Cross-Border Road Transport Charges Questionnaire
The questionnaire seeks to capture the experiences of RSA cross-border operators when they travel to neighboring countries. Please complete this questionnaire. For inquiries, contact Mr M. Thoso on mthoso@cbrta.co.za or makibinyane.thoso@cbrta.co.za
	Section 1: General Information

	1. Company Name:
	

	2. Contact Person:
	

	3. Position:
	

	4. Contact Details:
	

	
	Phone Number:
	

	
	Email Address:
	

	

	Section 2: Business Type

	5. What type of business do you operate? (Select [X] all that apply)

	Freight
	
	
	
	
	
	
	
	
	

	Buses
	
	
	
	
	
	
	
	
	

	Taxis
	
	
	
	
	
	
	
	
	

	Tourism
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Section 3: Daily Operations

	6. How often do you engage in cross-border transport operations?

	Daily
	
	
	
	
	
	
	
	
	

	Weekly
	
	
	
	
	
	
	
	
	

	Monthly
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	7. Which neighboring countries any other countries do you frequently enter from RSA? (Select [X] all that apply)

	Botswana
	
	
	
	
	
	
	
	
	

	Lesotho
	
	
	
	
	
	
	
	
	

	Mozambique
	
	
	
	
	
	
	
	
	

	Namibia
	
	
	
	
	
	
	
	
	

	Eswatini
	
	
	
	
	
	
	
	
	

	Zimbabwe
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Section 3: Cross-Border Charges

	8. How much does it cost you to buy cross-border permit? (Select [X] all that apply)


	
	14 days
	3 months
	1 year
	5 years
	
	
	
	
	

	Freight
	
	
	
	
	
	
	
	
	

	Buses
	
	
	
	
	
	
	
	
	

	Taxis
	
	
	
	
	
	
	
	
	

	Tourism
	
	
	
	
	
	
	
	
	

	Other (please specify)
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	9. What types of cross-border charges are you subject to when entering neighboring countries? (Select [X] all that apply/list all that apply), and how much do you typically pay for each type of cross-border charge? (Please specify the amount for each selected charge)


	
	Tick
	Amount
	
	
	
	
	
	
	

	Toll Fees
	
	
	
	
	
	
	
	
	

	Customs Duties
	
	
	
	
	
	
	
	
	

	Road User Charges
	
	
	
	
	
	
	
	
	

	Permits 
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Name of cross-border charge
	Amount
	

	Other (please specify):
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):

	
	
	
	
	
	
	
	
	

	Other (please specify):
	
	
	
	
	
	
	
	
	

	Other (please specify):
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	10. Are there any additional charges or fees that you encounter unexpectedly? (Tick)

	Yes (please specify):
	
	
	
	
	
	
	
	
	

	· 
	
	
	
	
	
	
	
	
	

	· 
	
	
	
	
	
	
	
	
	

	No 
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	11. How do these charges impact your overall operational costs?
	

	Significantly
	
	
	
	
	
	
	
	
	

	Moderately
	
	
	
	
	
	
	
	
	

	Minimally
	
	
	
	
	
	
	
	

	Not at all
	
	
	
	
	
	
	
	

	
	

	Section 4: Treatment and Experiences
	

	12. How would you describe the treatment you receive at 

	

	
	At border posts?
	Along corridors?
	
	
	
	
	
	
	

	Positive
	
	
	
	
	
	
	
	
	

	Neutral
	
	
	
	
	
	
	
	
	

	Negative
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	9. How would you rate the efficiency of the border post procedures?
	

	Efficient
	
	
	
	
	
	
	
	
	

	Neutral
	
	
	
	
	
	
	
	
	

	Inefficient
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	10. What improvements would you suggest for the border post procedures?
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	11. How would you describe the treatment you receive along the road transport corridors in foreign countries?
	

	Efficient
	
	
	
	
	
	
	
	
	

	Neutral
	
	
	
	
	
	
	
	
	

	Inefficient
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	12. How would you describe the treatment you receive along the road transport corridors in foreign countries?
	

	Positive
	
	
	
	
	
	
	
	
	

	Neutral
	
	
	
	
	
	
	
	
	

	Negative
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	13. Have you encountered any challenges or issues along the road transport corridors?
	

	Yes (please specify):
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	No 
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	14. What improvements would you suggest for the road transport corridors?
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Section 5: Additional Comments
	

	15. Do you have any additional comments or suggestions regarding cross-border transport operations?
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	




THANK YOU


Here are some common charges that South African transporters (freight, buses, taxis, and tourist vehicles) may encounter when crossing into neighboring countries:
Common Cross-Border Charges
1. Toll Fees:
· Charges for using specific roads, bridges, or tunnels.
2. Customs Duties:
· Taxes on goods being transported across borders, applicable if the goods are not part of a free trade agreement.
3. Road User Charges:
· Fees for the use of road infrastructure in the neighboring country.
4. Permits and Licenses:
· Fees for obtaining necessary permits and licenses to operate in the neighboring country.
5. Vehicle Entry Fees:
· Charges for the entry of vehicles into the neighboring country.
6. Transit Import Fees:
· Fees for transporting goods through a country to another destination.
7. Border Post Fees:
· Charges for processing vehicles and goods at border posts.
8. Parking Fees:
· Fees for parking vehicles at border posts or designated areas.
9. Escort Fees:
· Charges for escort services required for certain types of goods or vehicles.
10. Environmental Fees:
· Charges related to environmental regulations, such as emissions fees.
Frequency of Charges
· Per Entry: Some charges, like toll fees and vehicle entry fees, are typically paid each time a vehicle crosses the border.
· Per Month/Year: Permits and licenses may be issued on a monthly or yearly basis, requiring periodic renewal fees.
· Other: Some charges may be based on specific conditions, such as the type of goods being transported or the duration of stay in the neighboring country.
Neighboring Countries and Border Posts
· Common Neighboring Countries:
· Botswana
· Lesotho
· Mozambique
· Namibia
· Eswatini
· Zimbabwe
· Common Border Posts:
· Beitbridge
· Lebombo
· Groblersbrug
· Skilpadshek
· Oshoek
· Vioolsdrift
· Maseru Bridge
