(  Page 2

February 20, 2007

SOUTHERN AFRICA TOURISM SERVICES ASSOCIATION

[image: image1.wmf]PO Box 900

FERNDALE, 2160

Tel: +27 86 12 SATSA (72872)

Fax: +27 11 886 7557

Email: ceo@satsa.co.za

   Web site: www.satsa.com
[image: image2.wmf] 

 












15th December 2006
Dear SATSA Member

As you are aware, after a long electronic census during 2006 (with an overwhelming yes vote recorded) and unanimous vote to confirm it at our AGM at Mossle Bay in August, the SATSA bonding scheme will be launched on the 1st March 2007.

Not only is this a first for South Africa (and Africa as a whole), and sets the stage for a quantum leap forward with regard to professionalism and surety in our industry, it is also the world’s first private sector driven initiative to protect both the consumer and member-to-member business! The detail of the contract, between SATSA and the insurance company, is available for you to view on our website (www.satsa.com  and on the main page go to the “NEWS”  pull down menu, and then follow through to the “LATEST NEWS” listing, where you will find the heading – “SATSA Bonding Scheme Information”).

Due to time delays in the finalization of the wording of the contract (to allow for the additional protection for direct purchase consumers – eg in a web marketing scenario), this has lead to the launch date of the SATSA Bonding Scheme being adjusted to the 1st of March 2007.

As with all insurance policies, and this one is no exception, premium is calculated on the risk and SATSA has used its critical size and credible membership base in order to  negotiated the absolute giveaway premium of R400 (Excl VAT) per year. This is based on the fact that every SATSA member – big or small – is a contributor to the SATSA Bonding Scheme. SATSA has included a small administration in order to cover the costs involved in SATSA being the insured party, which will mean that SATSA will handle the processing of all claims on behalf of our members. Please find your invoice attached which is due and payable in January 2007 to ensure that the premium is paid in full to the underwriter during February of 2007. This is a condition that has to be complied with to allow the policy to be initiated with full cover in place from the 1st of March 2007.

As voted for at the AGM, this is now an irrevocable condition of membership for all existing members for the 2007 membership year, and will obviously also be applicable to all new members. It is quite amazing how many members have already sold the concept to their international partners, and have received increased business based on the SATSA Bonding Scheme being in place for 2007. This is a marketing opportunity that should not be overlooked as well as a product to instill confidence in South Africa as a destination, which is under pressure in the international market at the moment.

You are kindly requested to comply with the payment requests in the spirit of sustained tourism for South Africa, and in particular SATSA members. We thank you for participating in such a positive way in the creation of a tourism world first.

I wish you, your staff and your customers an enjoyable Festive season, and sincerely hope and trust in a financially prosperous time for you and your company in 2007.

Yours Faithfully

Michael Tatalias

Chief Executive Officer

SATSA Means Business!

There has never been a more critical time to be a SATSA member.
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SATSA – Your benchmark to credible tourism partners in Southern Africa
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