ANNOUNCEMENT OF PARTNERSHIP BETWEEN CTRU AND SATSA

SATSA’s 40th ANNIVERSARY GALA DINNER

Congratulations on 40th birthday

Firstly, I would like to express my congratulations to SATSA on this very special occasion, its 40th anniversary...from its humble beginnings in the days when travelling was a luxury reserved for the few, to now, when the Western Cape receives nearly 2 million visitors each year, and the industry has grown to accommodate that.  So too, has SATSA matured, and we wish them very well for the next forty years.
Public/Private partnerships

When SATSA was originally established, it was mandated to provide a platform for tour operators, and give them with a unified voice with which to, amongst others, engage with government.
This administration believes that the best way to get things done properly is by combining the efforts of the public and private sectors.  We have had astounding successes with this type of cooperation in the recent past (Cape Town Partnership as example).  SATSA can therefore be assured of a good working relationship with the Western Cape administration.  
With that, I would like to talk about cooperative engagement, with a view to improving the Western Cape’s offerings, a goal that we all support.
SATSA’s role

Role of associations such as SATSA in the bigger picture 
· supporting the industry so that it becomes a hub of excellence
· Giving impetus to new tourist trends, such as sports and green tourism 
·  helping us to convey a unified approach to travellers, especially ahead of 2010 
·  private sector have a responsibility to be actively involved in the drive toward making our Country and Province safe for tourists
Government role: MEC’s 5 year plan

Cape Town is already a vibrant, cosmopolitan and energetic city.  By the end of my current term, it should rank among the best places to visit in the world – on must visit before you die list. In order to ensure that we achieve that goal, it is vital that we address two critical issues that are holding us back: poverty and crime.  
A. We must make inroads into the eradication of poverty.  From government side, role of Econ Dev: we must prepare our citizens to take responsibility for their futures, and provide them with opportunities to become a part of this project.  By uplifting our people, we will further uplift our city.  Red Door and Legacy Mentorship Programme
B. In addition to our normal levels of crime, World Cup 2010 poses additional security challenges, which are unique to mass crowd sporting events of this nature.  
A sense of safety is necessary for the prosperity of a country’s tourist industry.  Since word of mouth is one of the key motivators for travelling to South Africa, it is essential that we cultivate a positive perception.  According to research conducted over five years, over 22 million people from US, UK, India, China and other international locations did not consider South Africa as a travel destination because of a concern for their safety.  We already have unfortunate reputation of being a high crime location, and we need to turn this around.  
In our Province, the hospitality industry is a vital sector for economic development and job creation.  In 2005, the Province of the Western Cape and the City of Cape Town agreed to work together to make our destination a safe place to visit. 
PGWC Tourism Safety and Support Programme

In 2004, PGWC launched its Tourism Safety and Support Programme which has operated successfully over the past 5 years. It has a proactive [proactive awareness seminars in all the regions; liaise with key role-players and stakeholders such as SAPS, EMS, Embassies, SATSA, FEDHASA, GASA and RTOs and LTOs]; and a reactive [24/7 capability] component. The Tourism Safety and Support Programme has responded to 35 incidents occurring throughout the Western Cape since 1 April 2009 to date. The majority of these incidents were robberies of personal effects, such as passports. 

***Announcement of partnership between CTRU and SATSA 
We continue to strive towards bettering this initiative and are pleased to announce that we entered into a partnership agreement with SATSA’s Tourism Safety Initiative.

The aim of the partnership agreement is two-fold:

1. enhance the Western Cape's Tourism Safety and Support Programme and

2. Further the objectives of SATSA’s TSi in the Western Cape.

The benefits of the partnership include:

1. Co-operation on communications and co-branding on all materials distributed in the Province.
2. Access to national networks, which include the private sector, in terms of Tourism.
3. Utilising the Tourism Safety Initiative’s established 24/7 call centre number and website [and vice versa with CTRU’s website]. 0860 TSi 911
4. Access to the statistics on the Tourism Safety Initiative’s database to study trends and inform the Western Cape's Tourism Safety and Support Programme’s modus operandi.
5. Exploration of the criminal justice system’s component. 

Simply put, by joining forces we will be able to enhance awareness campaigns, and strengthen & broaden our response capability.
I am very pleased about this agreement, and hope that this partnership will significantly increase safety in our Province, and lead to much higher levels of tourist arrivals.
